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M/s Hemant Kumar Shukla
SHOP NO.-13-C,
Indradatta Sharma Market, Itarsi-M.p-461111
hkshukla6l@gmail.com
Contact No.9425040155

Sub: Award of temporary license -cum- commcncement of On-board Catering Services
in train no. 14005-06, ANVT-SMI Lichchavi Express.
Ilef: Limited E-Tcndcr no. 20231LRCTC/WCB/06/MIi DECEMIIEw01 opened on
14.12.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train for aperiod w.e.f. 01.01.2024 to 31.03.2024 or takeover of services by new
Licensce/Railways/IRcTc, whichever is earlier, purely on adhoc basis subject to the terms
and conditions enshrined in the tender document, which shall lorm part of ihc Licensc. The
above award of ternporary license is subject to the tcrms and conditions of tender document
and Government of India directive to contain COVID.

A)In view of the above you are required to submit the Licensc fee within five (05) working
days of issue of LOA or 05 working days before date of commcncement of operation
whichcver is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advisecl in LOA along with Security Deposit io b. ,rbmitted in
corporate office as detailed below:-

License fee
GST@18%
Total
Security deposit

Spl. Security deposit
RDS deposit

15.12.2023

: Rs. 28,75,888/-
: Rs. 5,17,6601-
= Rs. 33,93,5481- (to be paid at IRCTC/NZ)
:Rs. 3,39,355/- (10 % of the Quoted LF

to be submitted within 05 working days as
Advised by IRCTC(to be deposited in CO as per
bank details provided herein): Rs. 4,14,000/- (to be paid at IRCTC/i.{Z)

= Rs. 67,8711- (to be paid at IRCTC/NZ)

Ilank account details of IRCTC/CO is as under:-
Account Name Indian Railway Catering & Tourisrn

Corporation Ltd.
000705002169

ICICI Bank
Connaught Place Delhi

rcIC0000007
will not be

q-fiqd vi qffitc 6rqfetl: ttsr ild, dutd-{ erss, fi-r+a, .wrcrnrr qrrf. q-{ ftd-1ooor. ($TN : 011-2131126s

Regd. & Corp. Office: 11th Floor, Statesman House, 8-148, Barakhamba Road, New Dethi - 11OOOI, Tel. 011-233 fi-z:r{,tzss

Account Number
Account'fype Current
Bank Name
Branch

IFSC Code

/, $A
WLYq 'tflIfrWeY



As per clause 5.3 of Scope of Work "A special security deposit equivalent to the value of
meals to be supplied for 30 days for cach kitchcn nominated for supply of Breakfast/Lunch
/Dinner to the train in unbundling rnodcl shall be paid by the licensee to II{C'pCN Z before
commencemcnt of services. Bank account details of IRC'|CA{Z are as under:-
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Quotcd Lh' plus applicable GS'f as per terms and condition of license to be submitted at
IITCTC/ NZ. Bank account details of IRCTC/ NZ is as under:-

Account Name IRCTC t,td.-Catering North Zone

Account Number 0010102000038429

Account'l'ype Current

Bank Name IDBI BANI(

Ilranch 1/6, SIRI FORT INSTI'IUTIONAL AI{EA, KHEI- GAON
MAII.G, NtrW DELIII, DI]LIII STA'TI]- I IOO49

IFSC Code r BKL00000 1 0

**Chcques Will not be accepted

Account Name IRCTC Ltd.-Catering Norlh Zone

Account Number 0010102000038429

Account'l'ype Current

Bar.rk Namc IDI}I BANK

Branch I/6, SIRI I.-ORT INSIITTJTIONAI- AREA, KHEI- GAON
MARG, NEW DEI-HI, DELTII STATE- 110049

IFSC Code IBI(L0000010
**Chcques Will not be accepted

1'herc is no provision for delayed paymcnt and failule to pay as pcr schedulc shall be treatcd
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

B) You are required to start the provision of catering scrvices as per advise of IITCTC/I.{Z.

C)First day of start of catering serviccs in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are rcquircd to submit the list of proposed pickup locations for meal (I]/F, lunch &
dinner) along with its addresses Ibr approval of II{CTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fcc, within thc

stipulated time as advised by IRCTC, Action will be taken as per terrns of clause no. 3.5 of
General Conditions of license- se ction one.
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F') Supply/Sale of I{ailneer is to be made in the train in terms of clause no. 2.1.4 (a), (b) & (c)

of Scope of Work of the tender condition on MRp.

(]) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC arc only to
bc sold in the train.

I) II{CTC approved, Packed branded IITE, items like poha, Upma, Veg meal, Combo meal

ctc. with FSSAI license and MRP, with best belore date has to be available in addition in
train in addition to cooked food.

J) Striot compliance of guidelines issued by Government of India, MLIA and this office lor
COVID-19, in this rcgard, should be followed and any violation thereof shall invoke
penalty which may extcnd upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in diffbrent I-ligh Court.

L) 'fhe terms & Condition of tender document is an integral part of this letter of Award.

'fhis issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Manager/Proc
For GGM/Proc.

llncl:- Tcnder Document

Copy:-

- GGM/NZ - to plovide date ol corlmencement as per present train schedule.- GGM/MCS - for ki,d information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind infon,ation and necessaly action please.
- central control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC portal.
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Format for acceptance of award of temporary license

(To be given on company/firm,s letter head)

Group General Manager/Ir[Z
IRCTC /NZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 14005-06, ANVT-SMI Lichchavi Express.
Ref: Your office letter no.2023ilRCTCnilcBt06tMttDECEMBER/01 dt. 15.12.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-
'frain no. Security

deposit

'Iotal Bank Details Demand draft/Bankers
cheque/RTGSAIEFT No./Itank
Guarantee

I,icensefeeasperclauseno.2.9ofGeneral'l.OBIll,AII)
AT NZ.
'i'rain

no.
Liccnse Iree GST

@,18%
Total Bank

Details
Demand draft/Bankers
cheq ue/ItTGSA.{llF t No.

Special
TO I}E

securityDcpositaSperclauseno.2,10ofGeneralcon
I'AID AT IRCTC I NZ.

liurther details of meals (B/F, lunch & dinner),
under:-

pick up locations for the above trains arc as

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

1400s
B/F
Lunch
l)inner _lqlp supplied by II{CTCA{Z

14006
Dinncr
B/F
Lunch

IRCTCoritsauthorizedpersonornominatedagencyi'r'
and when required.

I/We amlare ready to commcnce services in thc above train as per advise of IRCTC.
Signature:

Name of authorized
person.
Date
Place

'l'rain 
no. Special security

I)eposit
Iotal Bank Details Demand Draft/llankcrs

Checlue/RTG S/NEF'I' No.

Seal ofthe licensee
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